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Applicant 

Name/s Phone (AH) 

Property Address Phone (BH) 

Town State Postcode Mobile 

Email 

Applicant Signature Date 

Applicant Signature Date 

 

Service Required  

New Service Yes   /  No Additional Service Yes  /  No 

Please advise the NUMBER of bins required in service 

Section 

DP 

Lot 

Section  

 

All year round additional domestic food and garden organics service (26 services) $71.00 per annum 
(charged on annual rates). Please read Terms of Payment on the reverse of the document.  

 

Are you the owner of the property? Yes  /  No 

If no, please include written agreement for the provision of service from the property owner (see below).  

Property Owners Declaration and Agreement (Required if you are not the owner of the Property) 

Property / Assessment Number (as shown on Rates Notice)  

Name/Company Phone (AH) 

Contact Name (if Company) Phone (BH) 

Postal Address Mobile 

Town State Postcode 

Email 

I agree with the terms and conditions of service and understand that information provided above will 
be used in accordance with relevant legislation and declare that this information is correct to the best 
of my knowledge. 

I/We,                                                                                                                    being the owner of the property at 
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Have read the terms and conditions of the Snowy Monaro Regional Council Waste Services and agree 
that a food and garden organics service can be provided to this property. 

Owners Signature  Date  

Owners Signature  Date  

 

Conditions of Service 

Terms of Payment 

1. The Customer agrees to pay service charges at the time and in the manner specified by Council or, if not 
specified within thirty days of a relevant tax invoice without set-off or demand. Council may at its option 
render tax invoices to the Customer at the commencement or completion of the service period or 
periodically throughout the service period 

2. Where any service charge becomes overdue, any unpaid service charges immediately become due and 
payable by the Customer to Council 

3. Council reserves the right to terminate the Service where the Customer has not met any of its obligations 
under this Contract 

4. If the Customer does not make payment to Council pursuant to clause 1 interest on the unpaid amount 
shall be charged at the prescribed rate for that year until the whole of the amount, including interest has 
been paid 

5. There is no refund or discount for the charge should the applicant require less than the nominated 
collections during any one individual week (eg If you nominate 26 pick-ups but only put your bin out 22 
weeks of the year) 

Customer Obligations 

1. Pay all service charges or amounts that may become due and payable to Council under the terms of this 
Contract 

2. Provide clear and safe access to bins for collection purposes. The collector will have sole discretion in 
determining whether access provided is clear and safe. Where the collector has concerns, waste will not 
be collected. Bins must not be overloaded 

3. Where applicable ensure the bin is brought back inside the property boundary after collection 
4. Abide by restrictions for use 

a. No Recyclables 
b. No Household Waste 
c. No Baby Nappies or Wipes 
d. No Plastic Bags 
e. No Pet Litter or Vacuum Dust 
f. No hazardous materials (batteries, fuel/gas containers, asbestos) 
g. No liquids (waste water, oil, paint, cleaners, acid, chemicals) 

5. Only bins issued by Council are to be presented for collection 
6. Bins remain the property of Council  
7. Bins must not be removed from the property after sale 

In the case of a new build, a Final Occupancy Certificate is required before processing can begin. 

Privacy Statement 

Council respects all personal and confidential information you give and will do everything possible to protect 
information from unauthorised access, loss or misuse. Information collected from you is required for the delivery 
of Council services in accordance with Council’s powers, functions and purposes under The Local Government Act 
1993 and other relevant legislation. It may also be used by Council to conduct research and customer satisfaction 
surveys so that we may better understand community needs and can improve service delivery. 
 

For further information or assistance on completing this form please contact Council. 

Mail: PO Box 714 COOMA NSW 2630 

Phone: 1300 345 345 

Email: council@snowymonaro.nsw.gov.au 

Web: snowymonaro.nsw.gov.au 

 


